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CLA Inc provides services across Turrbal, Jagera, Yugerabul, Kabi
Kabi, Jinibara, Wakka Wakka, Yugambeh and Quandamooka Country.

We acknowledge the Traditional Custodians of these lands and pay
our respects to Elders past, present & emerging.

36,83236,832
sessions of supportsessions of support

60,66560,665  
hours of supporthours of support

305,978305,978
kilometres travelledkilometres travelled

557557
people supportedpeople supported

That’s equivalent to 7 years in time
and 7.5 trips around the world! 



our peopleour people
Staff DemographicsStaff Demographics

2022-2023

ESG Report

ESG Report

Length of Service

Qualifications

89% of89% of
staff holdstaff hold

a Bachelora Bachelor
Degree orDegree or

higherhigher

identify as womenidentify as women7878

identify as LGBTIQ+identify as LGBTIQ+4747

identify as non-binary
or non-conforming
identify as non-binary
or non-conforming1212

1/31/3 are culturally and
linguistically diverse
are culturally and
linguistically diverse

1/31/3 identify as having a
disability
identify as having a
disability
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3%

13%

17%

PRIMARY DISABILITY

who do 
we
support?
OUR FOCUS IS SUPPORTING
PEOPLE WITH INTELLECTUAL
AND COGNITIVE DISABILITIES
AND YOUNG PEOPLE AT RISK.
IN 2022-23, CLA SUPPORTED
557 PEOPLE WITH
DISABILITIES. THE AVERAGE
AGE OF CLA PARTICIPANTS
WAS 24 YEARS.

Intellectual53

Psycho-Social11

Autism16

8 Neurological

4 Down Syndrome

%

%

%

%

%

4
%

4
%

ABI

Other

women 55%

men 43%

LGBTI+

ATSI

CALD



Skilling Queenslanders
for work

45
people supported

1170 
hours of support

SQW RE-GEN TEAM
WORKS WITH
PEOPLE WITH
DISABILITIES,
REFUGEES AND
RECENTLY ARRIVED
MIGRANTS TO
SUPPORT THEM TO
FIND EMPLOYMENT
THROUGH SKILL
DEVELOPMENT
AND JOB-
READINESS
TRAINING.

IN THE 2022/23  
FINANCIAL
YEAR, 100% OF
RE-GEN
PARTICIPANTS
COMPLETED
THE COURSE,
ACHIEVING A
CERT I IN
CONSERVATION
AND ECO-
SYSTEM
MANAGEMENT!



3333
people supportedpeople supported

430430  
hours of supporthours of support

Skilling
Queenslanders

for work

THE GOOD FOOD PROJECT IS
A NOT-FOR-PROFIT SOCIAL

ENTERPRISE PROVIDING
TRAINING OPPORTUNITIES FOR
PEOPLE WHO FACE BARRIERS

TO EMPLOYMENT.



19607
hours of support

CLP
GROUPS

Community Living
Program

87
people supported

100569
KM driven

12440
instances of support

CLP IS OUR
GENERALIST
DISABILITY
SUPPORT TEAM
THAT
PROVIDES
BOTH CORE
AND CAPACITY
BUILDING
SUPPORTS.
SERVICES
INCLUDE
INDIVIDUAL
AND GROUP
SUPPORTS,
COUNSELLING
AND
ASSESSMENTS. 

1313
hours of support

62
people supported



BEROS

25022
hours of support

266
people supported

152520
KM driven

8435
instances of support

BEROS IS A PARTNERSHIP
BETWEEN COMMUNITY

LIVING ASSOCIATION AND
MICAH PROJECTS INC TO

SUPPORT YOUNG PEOPLE
12 – 18 YEARS IN THE CARE

OF DEPARTMENT OF
CHILD SAFETY, YOUTH

JUSTICE AND
MULTICULTURAL AFFAIRS

WHO ARE IDENTIFIED AS
SELF-PLACING.



Support
Coordination

SC SUPPORTED 11
FAMILY UNITS WHERE
THERE ARE MORE
THAN 1 PERSON WHO IS
AN NDIS PARTICIPANT.
14 PARTICIPANTS ARE
PARENTS WITH AN
INTELLECTUAL
DISABILITY. 

THE SC TEAM PROVIDES
SUPPORT COORDINATION AND
SPECIALIST SUPPORT
COORDINATION FOR NDIS
PARTICIPANTS.

9232
instances of support

4687
hours of support

104
people supported



Arros 
ARROS PROVIDES A MIX
OF SERVICES. FOR NDIS
PARTICIPANTS, ARROS
CAN PROVIDE PRO-
ACTIVE OUTREACH TO
YOUNG PEOPLE WHO
ARE AT RISK OF
HOMELESSNESS. THEY
ALSO PROVIDE
THERAPEUTIC
SUPPORTS SUCH AS
PARENTING &
RELATIONSHIPS, AND
COUNSELLING.

OUTREACH

2994
instances of support

5079
hours of support

30
people supported

725
instances of support

1190
hours of support

29
people supported

ARROS PLACE

THERAPY

1648
instances of support

2174
hours of support

50
people supported



COMMUNITY
CONNECTIONS
WORKS ALONGSIDE
YOUNG PEOPLE
AGED 12-18 YEARS
TO ADDRESS ISSUES
AFFECTING THEIR
ABILITY TO STAY AT
SCHOOL OR HOME
AND, WHERE
APPROPRIATE,
OFFERS SUPPORT
TO THEIR FAMILIES,
CAREGIVERS AND
FRIENDS.

COCOs

100% clients with overall
positive satisfaction!

"New outlook. Learnt
heaps. Practical advice
and focusing on building
trust and connections."
                         -  parent engaged with CoCos 

675
sessions of support

7
groups

90
people supported


